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VACATION RENTAL SECURITY DEPOSIT WAIVER PROGRAM QUESTIONNAIRE

Name of Company:________________________________________________________

Address:________________________________________________________________ 

Phone: ______________________________Fax:________________________________

Email:________________________________Website:___________________________

Contact Name:___________________________________________________________ 

1. In which states are your rental properties located?  What percentage is in each state?

________________________________________________________________________________________________________________________________________________

2. Geographically, where are your rental properties located?  
      (Example:  40% mountains, 60% beach)
3. Demographics of the guest:

Average age of guests?__________________________________________________

Average number of guests per reservation?__________________________________

Average income level?__________________________________________________

What % of guests are singles versus families? _______________________________

Geographic are where guests come from (Example:  20%NY, 30%NJ, 50%PA)?

_____________________________________________________________________

4. Average number of reservations per year? __________________________________

Average nights of Stay? ________________________________________________

Average rental unit cost per week?_________________________________________

Average number of rental units available for rent each year?____________________

5. What percentage of your units allows pets?__________________________________

6. How much money do you pay in claims / damage annually?_____________________

7.  What is your average security deposit?______________________________________

      8.  What percentage of your rental units are furnished versus non-furnished?
    _____________________________________________________________________

9.  Who currently provides your trip cancellation?______________________________

10.  Include a complete copy of the rental property listings if it is not available on your website.

ALL PRINTED MATERIALS REFERENCING THE SECURITY DEPOSIT WAIVER PROGRAM MUST BE REVIEWED AND APPROVED BY THE INSURANCE CARRIER PRIOR TO PRINTING.  MDM GROUP WILL PROVIDE WORDING.
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