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Security Deposit Waiver Program Questionnaire - Apartment
Date of Submission:

Name of Owner/Property Manager (Account):

Address:

Contact Name:                                                        

Phone #:                                                         Fax #:     

Email Address:                                              Web Address:                                          

1.
What is the standard term of a lease?  What is the average amount of time a resident stays in the unit and continues to rent?

2.
In which states are the properties located?

3. 
How many communities are managed by the owner/property manager?  How many units does the owner/property manager manage?

4.
Would our contact (owner/property manager) manage all of their own units?

5.
What percentage of rentals include:

a.
Garages

b.
Carports

c.
Assigned parking spaces

6.
Under the terms and conditions of the lease, are the units allowed to be subleased out by the resident, or is this prohibited?

7.
Please provide demographics as follows:

a.
Average age

b.
Average income level

c.
Average number of people per unit

d.
What percentage has pets?

8.
Do you have any guidelines/rules/regulations etc. regarding age?  For example, no college groups, no one under 18, 21, 25, 55?

9.
Are there units in predominately college towns?

10.
What is the range of rents that you charge?  What is your average rent?

11.
Do you deal only in residential rentals?

12.
Please indicate the following with respect to damage and cleaning that would come out of security deposits?

a.
Total amount paid during the year?

b.           What percentage of total units involves claims?

c.
What are the normal types of damages or reasons for cleaning?

d.
What is the average amount per incident?

e.
What is the average amount of an incident involving a pet?

f.
How many pet incidents might there be per 100 units?

13.
What are your security deposit guidelines?  Do you require one month or two months in advance?  What are your pet deposits or any other monthly charges you require (i.e. trash, water, administration fees, etc.)?

14.
Would you make this program mandatory or provide it as an option to the resident?

15.
Do you have the systems to report premiums and losses on a monthly basis? 

16.
What percentage of leases is broken by renters each year?

17.
What are the ages of the communities involved?

18.
Overall, what percentage of the units is furnished by the property manager?

For more information contact Jeremy Tasky on his direct line at 303-300-9615
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